A Start of Process

A Milestone

Calendar is Paused

\ Process Completed

RA Process Timeline

Calendar days

30-45-

DPC conducts follow-up
on Effectiveness's of RA

5 Calendar days

RA is provided

14- Calendar days

Supervisor issues Decision on Remote or TW during
Core duty days to Requestor (1887-1)

4- calendar days

AA Decision Process

15- Calendar days

Supervisor issues Decision to Requestor (1887-1); If request is for
Remote Work or Ext. TW DPC submits Request to AA

5- Calendar days

Interactive Process with Requestor; Discuss and Reviews Limitations, PD,
Essential Functions and Provides RA Decision

DPC Provides RA packet to Supervisor;

Supervisor Determines if Medical Documentation is needed. DPC makes Request for Medical Documentation: Requestor has
30-45 Calendar to Provide

/\SZ- Calendar days

DPC Initial Contacts w/ Employee & Supervisor

RA Request Submitted
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Requester

Decision Maker (DM)

-

Disability Program Coordinator {DPC)

e

Reasonable Accommodations (RA) Request Process for Remote Work
or Any Deviation from DLA Telework Policy

Request Phase Decison Phase

o

Participatein
the interactive
RA process
and complete
DLA Form
1887

If RA was submitted to supervisor,
notify DPCw/in 2 business days.

-

Participate in the interactive
process and consider Interim RA
and grant if possible.

+_I

Is the disability obvious
or known to the DM?

Request Medical Documentation
through the DPC.

Yes

Begin interactive process wy/ e mploy ee

and supervisor by 5th calendar day from

requested date, utilize the checklist(s)
and compplete DLA Form 1887.

I}

Via e-mail send acknowledgment
notice, to requester and DM by
next business day from date when
interactive process began and
provide them their rights and

resporﬂiiliﬁes.

Request medical documentation
stating the requestor's fu nction al

The 45-Calendar days clock pauses
whil e emplee is obtaining medical
docs.

limitations from a medical provider.

Provide requested
medical docusmentation
i to DPC within 30 calendar
days. The 45-Calendar
days clock comme nces

again.

|

for remote work.

DPC will provide
the RA Packet to
the Disability
Program Director T
(DPD) via RARE
Site, The DPD will

then coordinate

Is medical
w/ all stakeholders documentation
involved in the sa isfactory?

Approving
Authority (AA)
process. The AA
process has 14
calendar days to
render adecision.
The DPD willthen
returnthe DLA
Form 1887-1 back
to the DPC with a
decision from the
AA,

dn:.;mruﬂm Na
satisfa ctory? L
NOTE: DPD will return
Yes | Euplain why additional decision back to the DPCand
documentation is 1st line supervisor to notify
needed employee of decision. If
Approved supervisor will
coordinate with HR to
change employee's
e, o Yes workplace location, If denied

supervisor will inform
employee of reconsidaration
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